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Register an account

1. Go to https://jll.handsonhongkong.org

2.  Click  ‘’| CREATE A VOLUNTEER ACCOUNT |’’ 
you will be directed to the HandsOn website 
https://www.handsonhongkong.org/volunteer-sign-u
p on a new tab.

https://www.handsonhongkong.org/volunteer-sign-up
https://www.handsonhongkong.org/volunteer-sign-up


Register an account

3. Fill in all the required * fields, please make 
sure to use your company email address to 
register for tracking purposes. 
Click ‘’next’’ when finished.



4.You will receive an email with a 
verification code from the email...

5. Fill in the verification code, then click ‘’Verify’’.

Register an account



Register an account

6. Please fill in ‘’JLL’’ here.

7. Choose which Business Unit / 
Department you work at from the 
drop down menu and then click 
“Next” .



8. Agree to the code of conduct, fill in 
the full name and first 4 digits of your 
I.D. card number, then click “Next”.

Register an account



Register an account

9.Please indicate your preferred 
languages, job-related skills and your 
interests (you can click more than 
one for each), then click ‘’Finish’’. 



Register an account - Success!

You have successfully created an account!



Applying for a SDGs opportunity 

1. Go back to ‘’jll.handsonhongkong.org

2. Scroll down to the SDGs area.



Applying for a SDGs opportunity 
We created a filtered calendar with the 
volunteer opportunities that aligned with 
JLL’s key SDGS.

3. You can access the filtered calendar by 
simply clicking the ‘’calendar’’ below OR 
‘’HandsOn Hong Kong volunteer calendar’’.



Applying for a SDGs opportunity 

4. But before you register or sign-up for the 
activity, please read through some important 
notes by clicking ‘’Important points you will 
need to know before registering for an 
activity’’, instructions are available in English 
and Chinese. 



Applying for a SDGs opportunity 

5. You will reach the ‘’Sustainable Development 
Goals Volunteering Calendar’’ after clicking the 
‘’calendar’’ on the JLL page.
 
Only the activities that aligned with JLL’s key 
SDGs will be listed here. Explore and choose the 
activity that speaks to you!



6. After choosing the activity, you will see the 
‘’Opportunity Details’’ inside the activity page. 

Please read through the volunteer roles to 
make sure you are aware the remarks. 

Applying for a SDGs opportunity 

7. Then scroll down and choose the time slot 
that suits you, click ‘’Sign Up’’.



8. Please read through the COVID-19 precautions, click “Finish” if you confirmed and agreed with all the precautions.

Applying for a SDGs opportunity 



9.You are successfully signed-up for the 
opportunity! 

You should also receive a confirmation email 
with the activity information e.g. date & time, 
location.

Applying for a SDGs opportunity - Success! 



Applying for others HandsOn opportunity 

If you wish to join others activities besides the SDGs activities, go 
back to the JLL page and you will find the link below the graphic of the 
calendar.  Click ‘’here’’ and you will reach the full HandsOn calendar.

Follow the same sign-up steps to join the activity!



Different colour represents different status 
of the volunteering opportunities.

You can view other months as well.

Calendar can be viewed by month, week or day.

Filtering options to suit your interests/needs.

Full HandsOn calendar



Sign-up for an opportunity - Add to waiting list
1.If the activity is full, you can click 
‘’Add to waiting list’’. 

2. Read through the COVID-19 
precautions, click “Finish” if you 
confirmed and agreed with all the 
precautions. 



Sign-up for an opportunity - Add to waiting list

3. Success – for adding to the waiting list. 
You will receive an email notification if/when a spot becomes available.



 4. When a spot becomes available, you will receive an email 
notifying you. In the email, click the link and it will direct you back 
to that volunteer opportunity page.

Sign-up for an opportunity - Add to waiting list 
(spot becomes available)

5. You can simply apply the 
opportunity following the usual 
sign-up practice.



Manage the participation

 1.If you wish to manage your participation, please go to HandsOn Hong 
Kong page → log in your account → select ‘’VOLUNTEER’’ → Select ‘’MY 
ACCOUNT’’ → click on ‘’OVERVIEW’’.

Then you will reach the account overview page. 



Manage the participation

2. You will see the account overview and your upcoming opportunities. 

Find the opportunity you wish to remove and click ‘’Remove me’’.

3. Click ‘’Yes, remove it!’’ to confirm.



Manage the participation

4. The system will show that you successfully 
removed yourself from the opportunity. 
You will no longer see that activity on your 
upcoming opportunities list.



Happy Volunteering!


